
Introduction:
In the midst of an economic recession, ‘community engagement’ is high

on the new coalition government policies in the UK. How can the public

library service, in conjunction with other local authority departments and

outside agencies, help the new government achieve this goal? Leicester

City Library works in partnership with Citizens’ Eye community new

agency to engage with so-called ‘hard-to-reach’ groups, including young

people, older people, ex-offenders, homeless people, disabled people,

refugees and asylum-seekers at a more personalised level.

Research question:
What are the key components for successful community engagement in

public libraries?

Research methods:
This was an exploratory qualitative research study. A mix of research

methods, including semi-structured interviews, direct observations and

document analysis were adopted to identify key components for

successful community engagement in Leicester Central Library, from the

perspectives of key stakeholders – library staff, local communities and

partners.

Research results:
Data analysis identified key components for success. The following table

shows 7 components that help make community engagement work. The

fundamental characteristics of each component are shown below.
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